South Canaan Telephone Company
"% 4157 Main Street
s PO Box 168
' Stahlstown, PA 15687
724 593-2411
724 593-2423

REDACTED - FOR PUBLIC INSPECTION

June 30, 2015

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re:  Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find South Canaan Telephone Company’s (SCTC) high-cost support recipient
annual report pursuant to 47 CFR § 54.313 (Form 481).

SCTC is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as
confidential under the November 16, 2012 Protective Order (DA 12-1857). Pursuant to that Order, each
page of this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The non-redacted
version of this information has been marked “CONFIDENTIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN DOCKET
NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION.” As such, SCTC requests that the non-redacted version of its
submission be withheld from public inspection.

SCTC is also requesting confidential treatment of certain information being filed pursuant to 47
CFR § 54.202(a)(1)(ii)and 54.313(a)(1) (five year service quality improvement plan) under 47 CFR §
5 0.457 and 0.459. The redacted version of this filing has been marked “REDACTED - FOR PUBLIC
i INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION.”

. Pursuant to 47 CFR § 0.459, SCTC offers the following in support of its request for confidential
I treatment of certain information.

e Identification of the specific information for which confidential treatment is sought: SCTC seeks
| confidential treatment of the five year service quality improvement plan required per 47 CFR §
54.202(a)(1)(ii) and 54.313(a)(1),

o Identification of the Commission proceeding in which the information was submitted or a description

. of the circumstances giving rise to the submission: SCTC is providing the five year service quality
| improvement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313.

® Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: SCTC considers the information to be highly sensitive in that it contains
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statements about the Company’s future investment plans, and discusses specific equipment and
strategies the Company will utilize to provide services.

o Explanation of the degree to which the information concerns a service that is subject to competition:
SCTC provides voice and broadband services that are in competition with various landline and
wireless providers; thus, the investment data disclosed is related to services subject to competition to
a high degree.

e Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
SCTC makes the data being provided available only to employees, consultants, and attorneys on a
limited, need-to-know basis.

e Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

» Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: SCTC requests that the data provided be treated as confidential
indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure
at any time in the foreseeable future.

o Any other information that the party seeking confidential treatment believes may be useful in
assessing whether ils request for confidential treatment should be granted: None.

Accordingly, SCTC requests confidential freatment of the five year service quality improvement plan
pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sir

i = James J Kail
Attachment
cc: Charles Tyler
| Telecommunications Access Policy Division
Wireline Competition Bureau
Federal Communications Commission
| 445 12th Street, S.W., Room 5-A452
! Washington, DC 20554

rely,




FEE Farm ARL
FCC Form 481 - Carrier Annual Reporting I0G0-LA1S
Data Coilection Form oy 2018

<010> Study Area Code 170204
<015> Study Area Name

<02 Program Year 2016
<030> Contact Name: Person USAC should contact

with questions about this data
«<035> Contact Telephone Number:

Number of the person identitied in data |ine <030

<039 Contact Email Address:
Email of the persan identified In data line <030> payadorsg thtot .com

South Cansan Tel Co

Pateicla A Yoderz

TRAUIZNIT ext.

ANNUAL REPORTING FOR ALL CARRIERS Required |

<100 Serviee Quality Impravement Reparting )

<200> Qutage Reporting {voice) [r—— e k)
)

<210 I J Ilcamibol!lmwmm
Q00> Unfulfilled Service {vaice) )

<310> Detail on Attempts (vaice)

<220> Unlulfilled Service it ) Lo I

<330> Detall on Attempts (broadband)

fittich descrintive document)
<dDD> Number of Ci per 1 % (volce)
<410 Fixed 9.0
<420 Moblle foo |
<430> Number of Complaints per 1,000 customers [broadband
<440> Fixed  [9-0
450> Mabile  [0.0
«500s Service Quality Standards & Consumer Compli
ITO2DSTASIO, pdl
<510 Ittnched deicriptive ducimient]
<600= Functionality in Emergency Situations feheck tn indh i !
VT20EPAGEO. pid

fatraehed descriptive dacument]
<610=>
<700> Company Price Offerings (volce] feamplete attachedt warb thest]
<7i> C Price Offerings (broadband) Fromslete nttached workheet]
<B00> Operating Companies and Affiliates
<500> Tribal Land Offerings (Y/N]? O @ Bf L, somplels mttacked workiheet]
<1000> Voice Services Rate Comparabliity Certification

1TO205TAN 010, pdf

<1010 lattarh descriptior dosurment)

<1100 Certily whether terrestrial backhaul optians exist Yes or No) (&) O 1 ot chect tabcate cennfiverion)

<1105 feommpdete uitmihed woskiherl)
<1200> Terms and Condition for Lifeline Customers {romplete atithed woksheet)

Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rate-of-Return Carriers affifated with Price Cop Locol Exchange Carriers
<2000> lckect to ladirate cenfiomtion)
<2005 (ramplete attechedd woriihect)
Rate of Return Carriers, Proceed to R dditional Do i et
<3000> fecheci o indicate centifcotion)
<3005 feomplete oftached worlshert)
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(100) Service Quality Improvement Reporting
Data Collectlon Form

FCC Form 481
OME Control No. 3060-0986/0MB Contral Mo, 3060-0819
July 2013

<010>  Study Area Code 170205
<015>  Study Area Name Sauth Canaon Tol Lo
<020=  Program Year 2016 R E DACT E D
<030>  Contact Name - Person USAC should contact regarding this data patricia A Yoders
<035>  Contact Telephone Number - Number of person identified in data line <030s 7297223131 oat. Fo R P U B LI C l N S P ECTI 0 N
<03%9>  Contact Email Address - Email Address of person Identified in data ling <030 pavedoratthiot .con
<110> Has your company received its ETC certification from the FCC? (yes /no ) O @
1f your answer to Line <110z [s yes, do you have an existing §54,202(a) "5
<111>  year plan" filed with the FCC? (yes/no} O O
If your answer ta Line <111 is yes, then you are required to file a progress
repart, on line <112> delineating the status of your company's existing §
54.202{a) "5 year plan” on file with the FCC, as it relates ta your provision of
volce telephony service. 170205 EA100. pa
<i12> Attach Five-Year Service Quality Improvement Plan ar, in subsequent years,
your annual progress report filed pursuant to 47 C.ER. & 54.313{a)(1). I your company is a
CETC which only receives frozen support, your progress report [s only
required to address voice telephony service.
Naime of Attached Document
Please select the appropriate responses below [Yes, No, Not Applicable) to confirm
thal the attached dac {s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54,202{a). The Information shall be
submitted at the wire center level or census block as appropriate.
«113>  Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service [USF) support was received Yes
<115>  How much {USF) was used Io improve service quakily and how supporl was used lo improve service quality Yes
<116>  How much {USF) was used I Improve service coverage and how suppor was used fo improve service coverage  [yes
<117 How much {USF) was vsed lo improve service capacily and how support was used to improve senvice capacily es
<118>  Provide an expl of K imp: targets not met

in the prior calendar year,
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(200} Service Cutage Reporting (Voios) R Form 481
Data Collection Form OMBControl No, 3060-080610MB Conlrol No. 3060-0818
ey 2013
<010> _ Sudy Area (hde 110208
015> Sudy Area Name South Cansan Tl Cn
020> Program Year 2016
<030> _Conlad Name - Person USACshould conbid regarding this data batcicia A Yoders
<035> _ Contad Telaphone Nurmber - Number of parson [denlified In dida line <03p= 7247223101 vt
<038>__ Conlact Emall Address- Email Address of person Identified in dataling <030>  payodocai lhtot ,san
<220 - <bi= <h2> . <b3» b “ci> <> > g 1= e L
NORS Did This Outoge
Refevence | Qutage Qart | Outege Sar | Outage B | Oulage End Mumber of 911 Fadilltles Sendes Outags Afled Multlple
Muinber Dale Time Dalt Time  |C Tol ol Number of Affeded o (Check|  SudyAreas Senvice Olage Preventative
Qudomers (ves/ Na) =l Ihat apply) | (Yes/ No) Resoluion Frocedures

REDACTED
FOR PUBLIC INSPECTION
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(700 Price Ciferings induding Vioice Rete Deta FOCForm 481
Data (ollection Form ‘OMB Contral No. 3060-0966/0MB Control No. 3060-0610
HLP013

010> Sudy Aren Code 170208
015>  Sudy Area Name South Canasn Tol Co
<020> Frogram Year 2016

<030 (hilad Name - Person LISAC should contad regarding thisdata Patricia A Yedors
035>  (onlad Number - Number of identified in data ling 030> 7247223101 ext.
03> Conlad Bmall Address - Emall Address of Identified In dota line <0G0> a4 1Nt .com

<I0l>  Residentisl Loal Srviee Charge fective Date

<702> Sngla Qate-wite Resdantial Locsl Snvice Charge

<703> <ai> “az <a3> <bi> <h2> <> <= <hb> o
Residenlial Local Mandatory Edunded Area
Qale 'Mm SACICEID Rale Type Eandce Rala Aote Subsoriber Une Charge | Sate Universal Service Fee ervice Charge Tolal per line Rates and

REDACTED
FOR PUBLIC INSPECTION
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(710) Broadband Price Clferings FOCForm 481
Oeta Colledlon Form OMB Control No. 3060-0088(CMB Control No, 3060-0819
(212013
<010> Sy Area Cide (RLR
<015>  Sudy Avea Name South Canasn Tel Co
<020~ Frogram Yo 2016
030> Contad Neme - Person USACshould conted regarding s dats Patricla A Yodurs
<035> Contet Telephono Nummber - Number of person identified in dataline <030> 7297253130 et -
039> Contact Bl Addrems - Email Address of person identified in data line <030> paysdacallhtot .oom
<Ti1= <al> Az D> %2> < > <dz> <di> 4=
Broadband Svion - LUsage Allowance
Hale Repiinted load Speed | Br vl IUsage Allowonce | Action Taken When
fale Exchange (ILEQ Fesidential Rate Feos Totol Rete and Fees (Mbps) \ymmgum‘ (G Uit Reachied {seled }
i I
REDACTED
FOR PUBLIC INSPECTION
See-altached———|—
orksheet
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(800) Operating Companies FOCForm 481
Deta Colledtion Form OMB Control No. 3060-0986 [OMB Controt No. 3060-0819

#2013

<010> _ Sudy Area hde 1740005
015>  Sudy Area Name South Canaay Tel i

T REDACTED

030> Conlad Name - Persan USAC should conladt 1his data Patrleln h Yoders

<035>  Cunlact Telephone Number - Mumber of parson identified in dalaline <030> 7247723101 oxt, FOR PUBLIC |NSPECTION

«039>  Conlad Emall Address - Emall Addrass of identified In dataline <030>  payndoradiheot .ca

<10 mm South Cannan Telophone Coopany
__<B11> _Holding Company Laarel lighlond Total Cosswnications, Inc
<812>__ Cperating Company South Cannse Telophons Cespany
<Bi3> al> <> ad»
Affiliates BC Doing Business As Company or Brand Desg
-- See atthiched workshgef --

Page
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(900) Tribal Lands Reparting
Data (olledtion Form

FCC Form 481
OMB Control No. 3060-098500MB Control No. 3060-0819
ALy 2013

<010>  Sudy Area Code 170205

<015>  Sudy AreaName Soukh Cannan Tel Co
<020> Program Year 26

<030> Contad Neme - Person USAC should contadt regarding thisdala Patrieln A Vodora

<035>

Contact Telephone Number - Number of person identified in detaling <030> 7247223131 wat.

Conlact Email Address - Email Address of person identified in dataline <030>  payedecatihtot. con

Tribal Land(s) on which ETC Serves

Tribal Covernment Engagement Cbligation

If your company serves Tribal lands, please ssted (YesNo, NA) for each these boxes

to confirm the gatus desaibed on the doa t(s), on line 620,

demonstrates coordination with the Tribal government pursuant to

§54.313(a}9) indudes

<921> Meeds t and depl planning with a focus on Tribal
community anchor instilulicns.

<922>  Feasbility and sustainability planning:

<923>  Marketing servicesin a aullurally sensitive manner;

<924> Compliance with Rghtsof way processes

<625> (Compliance with Land Use permitting requirements

Compliance with Fadlilies Sting rules

Compliznce with Environmenta Review processes
Compliance with Quitural Freservation review processes
Compliance with Tribal Business and Licengng requirements

REDACTED
FOR PUBLIC INSPECTION

Selecl
Yes of No or
Hot Applicabla

Name of Altached Document
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{1100) No Terrestrial Backhaul Reporting ROCForm 481
Data Colledion Form OMB Control No. 3060-098600MB Contrel No. 3060-0819
iy 2013

<010>  Sudy Area Code

REDACTED

015> Qudy Avea Name

South Canaan Tol Co

020>  Program Year

<030>  Contact Name - Rerson USACshould contad regarding this data

FOR PUBLIC INSPECTION

Patricin A Yoders

<035> Contact Telephone Mumber - Number of person identified in dala line <030=

T247223131 oxt.

<038> (onlad Bnal Address- Emall Address of person identified in data line <030=

poyodersd Ihrot con

<1120> Please confirm whether temresirial backhaul options exist within the supporied area
pursuant to § 54.313(g) (Yes, Na).

<130 Please select the appropriate response {Yes, No, Nol Applicable) to confirm the
reporting camier offers b
upss within the i area pursuant to § 54.313(g). |

dband service of at least 1 Mbps downstream and 256 kbps

Page 8



Page 8

(1200) Terms and Condition for Lifeline Qustomers FOC Form 481
Lifeline OMB Control No. 3060-0986COME Control No. 3060-0819
Data Collection Form Jily 2013

<010>  Sudy Area Code 170205

015> Budy Area Name South Canann Tel Co R E DACTE D

020> Program Year 2016

<030>__Contad Narme - Person USACshould conlad regarding this dala Patricie A Yodors FOR PUBLIC INSPECTION

<035>  (Contad Telephone Number - Number of person identified in dataline <030> 7249229191 s,

<039>  Contadt Ermail Address - Email Address of person identified in dataline 030> ooioresthrat .can

<1210> Terms& Conditions of \ibice Telephony Lifeline Rans

Name of Attached Doaument

<1220>  link to Public Website HTTP  hiwtps 4 fsnma, patel. ora/baclf Es/Sauthi20Canaan/tarl FFOD-STAS, pdi

“Fleass chedk thesa boxes below to confirm that the attached document(s), on line 1210,
or thewebsie liged, on line 1220, contains the reg information puralant to
§54.422(a)(2) annud reporting for ETOs receiving low-income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice [ v ]
lelephony service plans offered to Ufeline subsaribers,

<1222>  Detailson the number of minutes provided as part of the plan,

<1223> Additional chargesfor toll calls, and rates for each such plan.

Page 9
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RCForm 481
OMBOonirol No, 3080-0886T0MB (ontrod No. 30800818
Lty 2013
TIo.an
<020> _Program Year South Canaan TRl T
<030>_Conlad Name - Persan USAC should conlad regarding this data i)
35>  Conlad Number - Nurnber of dentifiod in dala fing <030> "o iicie W Toaatrs
039> Contad Bmall Address - Emall Address of n Identifled indataline<gag> T T
[ Thtol . Col
Seledt the approprisle responses below (Yes, Mo, Not bie) Lo note I recipient of | Conned Nase | suppont, frozen High Cost suppant, Hiph Qo support (o olfsel acoess change recuctfons, snd
Conned Americ Phasa [ support s sel forth o 47 OFREG 54.3130),(c), (d), (e). Th reported on and inth bedow

<2010 2nd Year Certification (47 CFR§ 54.3130)(1H)
<20Vie> 3 Year Ceriification (47 OR§ 54.313(b)( 1))

ST N CRSSATIATN | FOR PUBLIC INSPECTION

Incremental Conned America Phase | reporting : REDACTED

Price Cap Carrier Receiving Frozen Sippar Certification (47 OFR§ S4.312(al}
<012 2013 Frozen Support Calaulation (47 CFRE 54.313(c(1))
<013 2014 Frozen Suppont Calculation (47 CFR 54.313(c2))
<2014> 2015 Frozen Support Caloulition (47 CFRE 54.313()(3)
<2015 2016.and fullre Frozen Support Caleulatlon (47 OFRE 54.313(c)4)) ]
Frice Cap Carrier Conned America I0CSupport (47 PR 54.813(d))

016> Cerlification Supporl Used Lo Bulld Broadband ’ T —

Quined America Piase || mmnlm{ams 54.313(e)}
<2017> 3 year Broadband Sendce Certifical)
<018 E:nmmmwmmmmm
018> nlerim Frogress Cedification

<M=  FAeasa chedk t mmlnmnl'irmlhlll!ndt an line 2021 ed
puraiant 0§ 4313 €31, e % u&mu m?ﬁ’m@f' i
addresses of community anchor
preceding calendar year.

<2021 Interim Frogress Community Anchor Ingtitutions

Puge 10
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o FOCForm 40)
Lily 2013

0> Lipzo

D> Hvea Mame South Conann Tal €3
_0x> RogramVes T i

O Chdact N - Pos sn USAC should contad regurding this data Eatricis B Yodors

W6~ Contact Telegphona Number - Mueber of pason idertified i dala kne <T00 I2122NN) ext

Cord Ermis AS i - Emind Addrem of nastaine =
e L o 47 OFRE foe puivately farthin 4T
PR 54215002} | st y ol i e

1INZOHIAT010. pdf

(a0t Frogiem Repart on 5 Yeor Ran

lina 3012
e e v
X

N g 54313 (101)8), the o

ATOIOLEAIN 2. polf

@ ¥ A i 1 54 VNI N

(3 dsjou W N

014 | yeu, does ¥

" o hee 2017, i § S4313002)

o8 v ing Fepatt o M
‘Wecommuricalions Borrowen

(2016 Documeni(s) for Balance Sheet, income Statoment and Statonsant of Gash Flows

@ o . W
teport et ol recquited documentition

e (DO

= U yeu "
, o e XD 'umm':uh
o G 'y H i inaloima for =
(3020} Documentis) for Batance Sheat, Income Statamant and Statement ol Cash Flows
(2021 e ¥ the Inckpercient corifect pubd tord et perforrec he conpeny's Tremda st ([ 7]
e o A S et R B 562,
conlang
200N oy : v tyan =
Boerawers, .
publia pooncint ant
- ; B

[0} Documentin) for Batance Sheel, Incoms Statement and Statament of

1102053026 pdf
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FCFoim 481
OB Combrd N 3060 098 CM B Contred . 3060-0818
Jdy2013

1Jnpay

doalth Canaan Tol Go

2016

Yoreleis A Yodurs

J242001M) exr
lhrar com

Financial Data Summary |
(3027) Revenue —

REDACTED
FOR PUBLIC INSPECTION

(3028) Operaling Expenses

j—

‘- py—

(3029) Net Income: [__—_ __l
i

um—

(3000) Telephone Flant In Srvics(TAS |: e
{3031) Totdl Assels

(3002) Total Debl

{3033) Total Equity

(3034) Dvicends -

Mena of Allached Cocament LHmMIiﬁw

FPoge 12
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[Geriincation - Reporting Carrier FOC Form 481

Data Colledtion Form OB
Jily 2013

010> By Area Code 170205

<S> Audy Arealame South Canaon Yol Co

20> Frogam Year 2016

«030> Conind hame - Person USACehould conlad regedingihisdata Patricia A Yodeta

<35> Contad Telephone Number - Mumber of person kdentified ndala line <030> 7247223131 axt.

«009> Contad Emall Address - Bmail Address of permon identified in data line <030>  payouersd Ihtok .com

TO BEQOMALETED BY THE REFORTING CARRIER, IF THE REFORTING CARRIER ISAILING ANNUAL REFORTING ON I TSOWN BEHALR:

Certification of Officer asto the Acouracy of the Dx the Annusl Reg for CAFor U §

I costity that § —— my resp a + of the anmual tep =

jrecipients; and, lothe best of my cted, P i

Carrler:  7o9Th Cannan Tol Ce

it of Audhodiznd Ofices CERTLFTED ©LINE Dele T ek T ) )

1razns E gMeforl.thtmm: orra1s 2018

finoar Act of 1M, 47U SC §§ 502, 50Xb), o fine of kmprmnment
under Tile 18 of (he United Sates Code, 18 LS § 1001,

Page 13
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|Cerlification - Agent / Carrier FCForm 481
lnnmmﬁm . N
iy 2013

010> SudyAvea oo 170205

015> Rudy Area Namo South Connan Tel To

<> Progam Year 2006

<030~ Cordad Mame - Person USAC shauld contact regardug this deta fatricia A Yodars
__<035> _Contac Telephane Ruriier - urrbr of perion dent fad in dlafne 030> 1247223131 oxt.

<3g>  Contad Emel Address - Bmail Addsess of parsan dentified in dufa line <030~ ihtot .con

TO BE COMRETED BY THE REFORTING CARRIER |FAN AGENT ISFAILING ANNUAL REFORTSON THE CARRIER SBEHALF:

Certification of Officer to Authorize an Agent to File Annual Reparis for CAF or U Rediplenis on Behall of Reporiing Carrier
I cartity that (Neme of Agent)_ Is subemil the rind on behalf of the reporting caner. |
| also cerity ihat | am an officer of the reporting carrier; my Inzlady iy y of the annual dals reporting provided io e
agent; and, 1o Ihe bes! of my knowledge, the teports and data p agent Is accurate.
Dute;

Filing Cue Dafe for this form
Al of 1504, 47 USC ) S0 506D, o fine of imprimsnmend

\neder Tile 18 0f e Uiited Sates (e, 1BUSC § 1001,

TO BECOMPALETED BY THEAUTHORZED AGENT:

Certification of Agent Aulhorized o File Annual Reports for CAF or LI Redpienis on Behall of Rey Carrier
T, n ngent for the reports ertify that | Sl (e arwoal reparts for Universal sarv A redp behall of (ha reporting casier, | have provided
1o data rep based on d e reporting and, o my 5 o

Filing Cue Date for this form:
At of 1604, 4T USC 5§ 502 SINB). o fine of imprisonment under Tithe

0l the Linted Safen Che, 18USC § 001,

Page 14
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Rate Type - Select From Drop-down:

MS for Measured Residential State Mandatory Total per line Rates and Fees
MT for Metered Local Service | Subscriber |State Universal | Extended Area No Data Entry Required
State Exchange (ILEC) FR for Flat Rate Rate Line Charge Service Fee Service Charge Calculated by System
PA 570937 FR 16.4 0 0 0 16.4
PA 570 488 FR 13.95 0 0 0 13.95
REDACTED

FOR PUBLIC INSPECTION




Total Rate and Fees
Mo Data Entry Required

Br

Download Speed

d Service -

T ] Service|

- Upload Speed

Usage Allowance (GB)

Usage Allowance Action

Taken When Limit Reached

{Overage Charge, Blocking
Traffic, Rate Limiting,

Other Action

State Exchange (ILEC) Rate State Regulated Fees Calculated by Sys (Mbps) (Mbps) {If unlimited enter 995999} Other} (Enter up to 50 characters of text)
PA All 0 0 a2 1 995999|0ther No Limits
PA All 0 0 5 % 998989|Other Nao Limits
PA All (Business) 0 0 3 1 999999| Other MNa Limits
PA All 0 0 B 1 999999|0ther No Limits
PA 488 0 0 10 2 9589285|Other No Limits
PA 488 0 4] 25 5 959999|Other No Limits
PA 488 0 0 501 10 999959|Other MNa Limits

REDACTED

FOR PUBLIC INSPECTION

L




Affiliates

SAC

Doing Business As Company or Brand Designation

South Canaan Telephone Company

170205|South Canaan Telephone Company

South Canaan Long Distance

South Canaan Long Distance

REDACTED
FOR PUBLIC INSPECTION

LILIT




REDACTED
South Canaan Telephone Company FOR PUBLIC INSPECTION

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year
Per 47 CFR § 54.313(a)(1)



South Canaan Telephone Company
4157 Main Street
© PO Box 168
" Stahlstown, PA 15687
724 593-2411
724 593-2423

REDACTED
FOR PUBLIC INSPECTION

South Canaan Telephone Company (SAC 170205)

Statement Regarding Compliance with Service Qualily Standards and Consumers Protection Rules
47 CFR § 54.313(a)(5)
Form 481, Line 510

South Canaan Telephone Company (SCTC) is an incumbent local exchange carrier operating in
the state of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the
Pennsylvania Public Utility Commission (PUC). As such, SCTC is subject to the regulatory
authority of the PUC and operates under the relevant rules and laws of the state of
Pennsylvania.

SCTC is subject to the service quality standards and consumer protection standards adopted by
the Pennsylvania Public Utilities Commission that are applicable to ILECs in our state. These
standards are contained in Section 63.51 through 63.65 of The Pennsylvania Code.

Apart from effective internal procedures and operations, SCTC ensures compliance with all
applicable service quality and consumer protection rules as defined by the PUC which entails
the operation of an effective customer complaint process. SCTC is required to respond to
customer complaints and other service quality-related inquiries from the PUC in a reasonable
time frame. SCTC consistently meets or exceeds all PUC standards, and reports to this effect
via all required PUC filings.

SCTC has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network [nformation (CPNI) rules that
include, but are not limited to, periodic employee training and maintenance of written company
CPNI procedures. SCTC certifies its compliance with the Commission's CPNI rules by making
annual filings as required in 47 CFR § 64.2009(e).
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South Canaan Telephone Company
4157 Main Street
PO Box 168
Stahlstown, PA 15687
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724 593-2423

REDACTED
FOR PUBLIC INSPECTION

South Canaan Telephone Company (SAC 170205)

Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a)(6)
Form 481, Line 610

South Canaan Telephone Company (SCTC) is an incumbent local exchange carrier operating in the state
of Pennsylvania, and is an eligible telecommunications carrier (ETC) designated by the Pennsylvania
Public Utility Commission (PUC). SCTC is subject to the regulatory authority of the PUC and operates
under the relevant rules and laws of the state of Pennsylvania.

SCTC has 5 portable generators capable of providing the required level of backup power, and that can be
deployed as necessary to SCTC's switching and remote sites. SCTC's network is capable of rerouting
traffic around damaged facilities, although this ability is not absolute and may be limited in certain
circumstances. However, SCTC follows all industry standard practices in ensuring its network remains
functional during different types of emergency situations.




South Canaan Telephone Company
4157 Main Street
PO Box 168
Stahlstown, PA 15687
724 593-2411
724 593-2423

REDACTED
FOR PUBLIC INSPECTION

Statement Regarding Certification of Voice Rate Comparability
47 C.F.R. § 54.313(a)(10)
Form 481, Line 1010

South Canaan Telephone Company (SCTC) is a rural, rate of return regulated incumbent local exchange
carrier operating in the state of Pennsylvania, and is an eligible telecommunications carrier (ETC)
designated by the Pennsylvania Public Commission (PUC). As such, SCTC is subject to the regulatory
authority of the PUC and operates under the relevant rules and laws of the state of Pennsylvania.

SCTC hereby certifies that the pricing of its voice services is no more than two standard deviations above
the national average urban rate for voice service, $47.48, as specified in the April 16, 2015, Public Notice
issued by the Wireline Competition Bureau of the Federal Communications Commission.

SCTC's residential voice service rates, including state fees and the federal subscriber line charge (SLC)
are as follows:

Monthly rate for exchange 570 937 is $24.48
Maonthly rate for exchange 570 488 is $22.03
Average monthly rate is $23.25




South Canaan Telephone Company
4157 Main Street
PO Box 168
Stahlstown, PA 15687
724 593-2411
724 593-2423

REDACTED
FOR PUBLIC INSPECTION

South Canaan Telephone Company (170205)

Statement Regarding the Ability to Provide Service upon Reasonable Request
47 CFR 54.313()(1)(i)
Form 481, Line 3010

South Canaan Telephone Company hereby certifies pursuant to 47 CFR 54.313(f)(1)(i} that it is taking all
reasonable steps to provide, upon reasonable request, broadband service at actual speeds of at least 4
mbps downstream and 1 mbps upstream, with latency suitable for real-time applications, including
Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas, and that requests for such service are met within a reasonable time frame.




South Canaan Telephone Company
4157 Main Street
PO Box 168
Stahlstown, PA 15687
724 593-2411
724 593-2423

REDACTED
FOR PUBLIC INSPECTION

South Canaan Telephone Company (SAC 170205)

Statement Regarding the Ability to Provide Service to Anchor Institutions in 2014
47 CFR 54.313(f)(1)(ii)
Form 481, Line 3012

South Canaan Telephone Company (SCTC) did not begin providing broadband service to any community
anchor institutions during 2014. SCTC had previously provided broadband service meeting the
Commission’s public interest obligation standards to all community anchor institutions in its study area
and, to the company’s knowledge, no new community anchor institutions began operating in the

company’s study area during 2014.
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CERTIFICATION
We hereby certify\thot the entries in this report ore in accordance with the accounts and other records of the system and reflect the stotus of the system to the best of our knowledge ond belief.
e 4 | -
W (A
i o Signature ] | " Date |
e PART A. BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. |Cash and Equivaients 25. |Accounts Payable
2. |Cash-RUS Construction Fund 26. |Notes Payable
3. |Affiliates: 27. _|Advance Billings and Payments
3. Telecom, Accounts Recelvable 28. |Customer Deposits
b. Other Accounts Receivable 29.  |Current Mat. L/T Debt
c. Notes Receivabi 30.  |Current Mat. L/T Debt-Rur, Dev.
4. |INon-Affiliates: 31, |Current Mat.-Capital Leases
3. Tel Accounts Receivabl 32. |lncome Taxes Accrued
b. Other Accounts Receivable 33.  |Other Taxes Accrued
c. Notes Receivable 34, |Other Current Liablilities
5. |Interest and Dividends Recelvable 35.  |Total Current Liabilities (25 thru 34) 0
6. aterial-Regulated LONG-TERM DEBT
7. |Material-Ni lated 36. |Funded Debt-RUS Notes
8. Prepayments 37. |Funded Debt-RTB Notes
9. |DOther Current Assets 38. |Funded Debt-FF8 Notes
10. |Total Current Assets (1 Thru 8} 0 0| 39. [Funded Debt-Other
40.  |Funded Debt-Rural Develop. Loan
NONCURRENT ASSETS 41, |Premium (Di ) on L/T Debt
1. 1t in Affiliated Ci ies 42. |Reacquired Debt
a. Rural Development 43. |Obligations Under Capital Lease
b. Nonrural Development 44.  |Adv. From Affiliated Companies
12. _ |Other investments 45, |Other Long-Term Debt
a. Rural Devel it 46,  |Total Long-Term Debt (36 thru 45} 0
b. Nonrural Development OTHER LIAB. & DEF, CREDITS
13. |Nonregulated Investments 47.  |Other Long-Term Liabilities
14. |Other Noncurrent Assets 48. |Other Deferred Credits
15. |Deferred Charges 49. |Other lurisdictional Differences
16, |Jurisdictional Differences 50. |Total Other Uabilities and Deferred Credits (47 thru 49) 0 0
17.  |Total Noncurrent Assets (11 thru 16) 0 0|EQUITY
51, |Cap. Stock Oi ding & Subscribed
PLANT, PROPERTY, AND EQUIPMENT 52. |Additional Paid-in-Capital
18. |Telecom, Plant-in-Service 53. |Treasury Stock
19. |Property Held for Future Use 54, |Membership and Cap. Certificates
20.  [Plant Under Construction 55. |Other Capital
21, Plant Ad]., Nonop. Plant & Goodwill 56. !Patmmhal Credits
22. _|Less Accumufated Depreciation 57. |Retained Earnings or M
23.  |Net Plant (18 thru 21 less 22) 0 0| 58. |Total Equity (51 thru 57) o
24. |TOTAL ASSETS (10+17+23) 0 0] 59. |TOTAL LIABILITIES AND EQUITY (35+46+50+58) 0
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<030>
<03s5>
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<010= 170205
<015> South Canaan Telephone Company
<020> 2016
<030> Patricia A Yoders

<035> 724722-3131

<038> payoders@ihtot.com

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM PRIOR YEAR THIS YEAR
3 Local Netwark Services Revenues
2 A k Access Services Revenues
3. Long Distance N i Services R 25
4,  Carrier Billing and Coflection R
5 Miscellaneous Revenues
6. Uncollectible Revenues
7. Net Operating (1 thru 5 less 6) 0 [
8. Plant Specific Operations Expense
9,  Plant Non Dperations Expense [Excluding D iation & Amortization)
10, Depreciation Ex;
11,  Amortization Exp
;R - Operations Exp
13. Corporate O ions Expanse
14.  Total Operating {8 thru 13} 0 0
15. OEEtin! Income or Mamins (7 less 14) o 0
16.  Other Dperating Income and Ex.
17.  State and Local Taxes
18.  Federal Income Taxes
| 19 OtherTaxes
| 20,  Total Operating Taxes [17+18+18) 0 0
21, Net Operating Income or Margins {15+16-20) 0 0
22.  |Interest on Funded Debt
23.  Interest Expense - Capital Leases
24, Other Interest Expenze
| 25. Al e for Funds Used During Construction
26, Total Fixed Charges [22+23+24-25 0 0
a7, Nonoperating Net Income
28.  Extraordinary items
29.  Jurigdictional Differances
30. £ Net Income
31, Total Net Income or margins (21+27+28+29+30-26 0 0
32.  Total Taxes Based on Income
33. Retzined Earnings or Ma Beginning-of-Year
34.  Miscellaneous Credits Year-to-Date
35,  Dividends Declared (Cammon)
36, Dividends Declared {Preferred)
37, Other Debits Year-to-Date
38.  Transfers to Patronage Capital
39. Remwmined Earnings or Margins end-of-Period [{31+33+34)-{35+36+37+38]] 0 0
40.  Patronage Capital Beginning-of-Year
41, Transfers to Patronage Capital
42, Patronage Capital Cradits Retired
43. Patronage Capital End-of-Year (40+41-42) 1] 0
44, Annual Debt Service Pay
45, Cash Ratio [(14+20-10-11)/7) 0.00 0.00
46, Operating Accrual Ratio [{14+20+26)/7] 0.00 .00
47.__ TIER[(31+26]/26] 0.00 0.00
48.  DSCR[(31+26+10+11)/44] 0.00 0.00

REDACTED
FOR PUBLIC INSPECTION
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<010> Study Area Code <010> 170205
<015> Study Area Name <015> South Canaan Telephone Company
<020> Program Year <020> 2016
<030> Contact Name - Persan USAC should contact regarding this data <030> Patricia A Yoders

<035> Contact Telephone Number - Number of person identified in data line <030> <035> 724 722-3131

<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> payoders@Ihtot.com

REDACTED
FOR PUBLIC INSPECTION

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netlncome
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5. |Other (Explain) |Proceeds from Sale of Assets
Changes in Operating Assets and Liabilities
6. Decrease/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/{Used) by Operations 0
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  NetIncrease/(Decrease} in Long Term Debt (Including Current Maturities)
18. Increase/(Decrease) in Other Lizbilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21. Less: Patronage Capital Credits Retired
22. |Other (Explain) |Advances from Affiliates
23.  Net Cash Provided/(Used) by Financing Activities 0
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27. |Other {Explain) |investment in Subsidiaries
28.  Net Cash Provided/(Used) by Investing Actlvities 0
29.  Net Increase/(Decrease) in Cash 0
30. Ending Cash




